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September 12, 2011

PARTIES OF RECORD

Re: Case No. 2011-00045
Investigation of LifeConnex Telecom, LLC. For Continuation as an Eligible
Telecommunications Carrier in the Commonwealth of Kentucky

Attached is a copy of the memorandum which is being filed in the record of the
above-referenced case. If you have any comments you would like to make regarding
the contents of the informal conference memorandum, please do so within five days of
receipt of this letter. If you have any questions, please contact Allyson Honaker, Staff
Attorney, at 502/564-3940, Extension 265.
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INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

TO: Main Case File—Case No. 2011-00045
FROM: Allyson Honaker

Staff Attorney
DATE: September 12, 2011

SUBJECT: Informal Conference

A telephonic informal conference was held in this matter on Tuesday,
September 6, 2011. Representatives of LifeConnex Telecom, LLC
(“LifeConnex”) and Commission Staff participated in this meeting. An
attendance list is attached.

The purpose of the conference was to discuss the procedural information
for this case.

The conference was opened by Commission Staff. Discussions were held
regarding LifeConnex’s plan for the future of the company and the amount
of customers LifeConnex still serves in Kentucky. LifeConnex agreed that
they will draft a plan to incent its Lifeline customers to choose other carriers
for their service and notify customers that they will no longer be providing
service in the future. LifeConnex representatives informed PSC Staff that
they will file information in the record of this case detailing their plans.

The meeting was adjourned.
Attachment:

1. The Informal Conference Attendance List.
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